7PN\

TULAROSA COMMUNICATIONS

NI/

TULAROSA COMMUNICATIONS INC.
TULAROSA BASIN TELEPHONE COMPANY

TWENTY FIRST CENTURY COMMUNICATIONS
AND VIDEO ACCESSIBILITY ACT OF 2010
STATEMENT OF COMPLIANCE

This public notice is provided by Tularosa Basin Telephone Company (“TBTC") and Tularosa
Communications, Inc. (“TCI”) in an effort to comply with the Twenty First Century
Communications and Video Accessibility Act of 2010 (“CVAA”). Reporting requirements within
Section 717 of the CVAA apply equally to service providers under Section 255 of the
Telecommunications Act of 1996 (“TCA”), and service providers under Sections 716 and Section
718 of the CVAA.

To place a call using Relay New Mexico, dial 7-1-1 or dial one of the following toll free numbers below:
Voice: 1-800-659-1779
VCO: 1-877-659-4174
Spanish: 1-800-327-1857 TTY/ASCIL: 1-800-659-8331
Speech-to-Speech: 1-888-659-3952
Customer Service: 1-800-889-8353
Website: www.hamiltonrelay.com

TBTC/TCI offers Cellular Equipment with features supporting: Digital TTY/TDD, Hearing Aid
Compatible, Vibrating Mode with Multiple Language Options.

TBTC/TCI offers customers who are blind or visually impaired free directory assistance.
Customers who request this service will be asked to provide proof of eligibility by a qualified
professional.

The combined TBTC/TCI ADA and Relay New Mexico Brochure is available and on display.

If there is a special need that inhibits access to these service offerings, please contact a
Customer Service Specialist with those concerns.




